
eBikes for Essentials Program 

Application 

Thank you for your interest in the Town of Vail eBikes for Essentials Program! This program is a 
partnership between the Town of Vail, National Renewable Energy Laboratory (NREL), and QuietKat 
and is designed to demonstrate that electric bikes (eBikes) are a safe, healthy, and convenient way to 
take essential trips around town. Program participants will receive an eBike and accessories including 
a helmet, pump, lock, and lights at no cost.  

Background: In Eagle County, transportation has been identified as the single greatest contributor to 
greenhouse gas (GHG) emissions, and therefore presents the greatest opportunity for improvement. 
The Climate Action Collaborative has identified that if Eagle County residents employ smart commuting 
options twice per week transportation GHG emissions will be reduced by 17%.  Smart commuting 
includes working remotely, carpooling, taking the bus, and human powered forms of commuting such as 
biking and walking. Following the 2020 Climate Action Collaborative commuter survey, owning an 
electric bike (eBike) was the most popular option to alternative commuting options.  However, not 
everyone has an eBike.   

eBikes can supplement existing public transit systems, ease parking and traffic congestion, reduce 
carbon, and encourage a healthy lifestyle. eBikes serve residents and employees for short commutes 
while running errands, commuting to work, or attending social events rather than driving personal 
vehicles. Additionally, eBikes are an effective alternative in response to current public transit capacity 
reductions enacted and reduced interest in carpooling, both in response to COVID-19. 

Town of Vail is launching the eBikes for Essentials program that provides a pathway towards eBike 
ownership for income qualified, essential workers  that are Vail residents. This project will assist those in 
the community who would benefit most from having additional viable transportation options while 
cultivating Bicycle Friendly Communities. 

Criteria to be selected include: 

• Must be a Town of Vail resident
• Must be employed as an essential worker, which are those employed in critical businesses as

defined on pages 6-12 in the State of Colorado Public Health Order
• Must be income-qualified, making 60% or less of Area Median Income for Eagle County,

which is $41,958 or less annually
• Must commit to program requirements
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https://drive.google.com/file/d/1zYSF3mAD7IMFK3_Zh9Q7tQYV_KFOIknJ/view
https://www.valleyhomestore.org/ResourceCenter/Download/15685/AMI%20Spreadsheet%20for%20website?doc_id=2623202&view=1
https://drive.google.com/file/d/1zYSF3mAD7IMFK3_Zh9Q7tQYV_KFOIknJ/view
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Program Requirements: As a selected participant in the program, you will be required to commute 
to work via eBike as often as possible and at least two times per week rather than driving a personal 
vehicle or taking the bus during non-snow months for at least two years. In addition, you must use 
the CanBikeCO app developed by NREL and Colorado Energy Office to track all trips made and mode 
of travel and participate in the Sole Power Green Commuting Challenge.  

If you are interested in being a participant in the program, we invite you to fill out the program 
agreement and application below by Friday, September 17 at noon. The application should take 
approximately 20-30 minutes to complete.  

All applicants will be notified of whether they have been accepted into the eBikes for Essentials 
Program Monday, September 20th.   

In the event that you are approved as a program participant, you must attend the orientation on 
Tuesday, September 21 at 6pm.

Please save the date and plan to attend the orientation session. Exceptions may be made in special 
circumstances. 

We plan to start distributing bikes to approved program participants as early as Tuesday, September 
21, after participants have completed their program orientation.  

Please reach out to Beth Markham, Environmental Sustainability Coordinator for Town of Vail, at 
bmarkham@vailgov.com or 970-568-6759 with any questions about the program, timeline, or next 

steps. 
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PARTICIPANT AGREEMENT

I understand that, as a participant in the Town of Vail eBikes for Essentials Program (the "Program"), I will 
be one of 7 participants in a unique program modeled after the "Can Do Colorado eBike Pilot Program" 
offered by the State of Colorado. 

Whenever feasible, I agree to ride the eBike provided to me as a means of transportation to and from work 
and elsewhere. I understand that I will take ownership of this eBike and I am fully responsible for it, 
including maintaining the eBike in proper working order and insuring the bike if I choose.  I understand 
that the Town of Vail (the "Town") will not maintain or insure the eBike, and that if the eBike is lost, stolen 
or damaged, I will be solely responsible for all associated costs. I understand that I am responsible for 
securing and locking the eBike when it is not in use.

I understand that I will be supported by members of the Town of Vail Environmental Sustainability 
Department staff. I also understand that it is my responsibility to proactively reach out to Town of Vail 
Environmental Sustainability Department staff if and when I have comments, concerns, or questions about 
the Program or about the eBike itself. 

I agree to provide feedback and data about my experiences riding the eBike to Town of Vail Environmental 
Sustainability Department for two years to inform the future of the Program. 

Should I choose not to participate in the Program for any reason, I understand I must return the eBike to 
the Town of Vail and that I may not sell or give the eBike away.  If I fail to return the eBike to the Town 
in proper working condition, I agree to reimburse the Town for the eBike in the amount of $3,000.

I understand that using the eBike may be dangerous and may involve risks of injury, loss, or damage.  I 
further acknowledge that such risks may include without limitation bodily injury, personal injury, 
sickness, disease, death, and property loss or damage.  I acknowledge that risks may arise from a variety of 
foreseeable and unforeseeable circumstances connected with the use of the eBike.
I hereby authorize the Town to use my likeness in a photograph in any and all of the Town's publications, 
including without limitation those distributed by the Town, the Sole Power Green Commuting Challenge 
or the Climate Action Collaborative of Eagle County. I understand and agree that any photograph using 
my likeness will become property of the Town and will not be returned. I hereby irrevocably authorize the 
Town to edit, alter, copy, exhibit, publish or distribute my photograph for purposes of publicizing the 
eBikes for Essentials Program or for any other purpose. In addition, I waive the right to inspect or approve 
the finished product, including written or electronic copy, wherein my likeness appears. Additionally, I 
waive any right to royalties or other compensation arising or related to the use of any photograph of me. 
By signing this Participant Agreement, I hereby expressly assume all risks of injury, loss, or damage to me 
or to any third party arising out of or in any way related to the Program or the use of the eBike, whether or 
not caused by the act, omission, negligence, or other fault of the Town, its officers or employees, or by any 
other cause.  By signing this Participant Agreement, I hereby waive, and exempt, release, and discharge the 
Town, its officers, and its employees from, any and all claims, demands, and actions for such injury, loss, 
or damage, arising out of or in any way related to the above-described activities, whether or not caused by 
the act, omission, negligence, or other fault of the Town, its officers, its employees, or by any other cause, 
excepting only the willful and wanton conduct of the Town's officers or employees.
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I further agree to defend, indemnify and hold harmless the Town, its officers, employees, insurers, attorneys 
and self-insurance pool, from and against all liability, claims, and demands, including any third party claim 
asserted against the Town, its officers, employees, insurers, or self-insurance pool, on account of injury, loss, 
or damage, including without limitation claims arising from bodily injury, personal injury, sickness, disease, 
death, property loss or damage, or any other loss of any kind whatsoever, which arise out of or are in any way 
related to the above-described activities, whether or not caused by my act, omission, negligence, or other fault, 
or by the act, omission, negligence, or other fault of the Town, its officers or employees, or by any other cause, 
excepting only the willful and wanton conduct of the Town's officers or employees. This release and 
indemnification shall be effective as of the date set forth below and shall be binding upon me, my successors, 
representatives, heirs, executors, assigns, and transferees.

Signature:___________________________ Date: ________________



About you 

Your information will be kept confidential and not be used for any purposes outside of this 
application.  

Your Name * (First and last) 

Your email address 

If none, please write "N/A" 

Your phone number * 

If none, please write "N/A" 

Your physical address * 

Please provide your street address, city, state and zip code 

Your date of birth * 

Please use format MM/DD/YYYY 

Your current place of work 

Address of your current place of work 
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Your interest in the Town of Vail eBikes for Essentials Program 

Your current occupation or job title 

What language do you speak, primarily? * 

Please list the language you speak at home 

Please list any additional languages you are comfortable speaking 

What is your annual individual income * 

$0-19,999 

$20,000-29,999 

$30,000-39,999 

$40,000-49,999 

$50,000-59,999 

$60,000-69,999 

$70,000+ 

What is your height? (for bike fitting purposes) * 

5’7” or shorter 

5’7” - 5’11” 

5’11” or taller 

Please fill out the following questions to the best of your ability. There are no right or wrong 
answers.  

What is your primary mode of transportation today? * 

6



Personal car 

Shared car or carshare service (e.g. eGo Carshare) 

Rideshare (e.g. Uber or Lyft) 

Public transit 

Bicycle 

e-Scooter

Motor scooter 

Foot 

Other: 

In an average month, how much do you estimate you pay for transportation? * 

$0 

$1-100 

$101-300 

$301-500 

$501+ 

How long does it typically take you to travel from your place of residence to work (one way)? * 

0-15 minutes

15-30 minutes

30-45 minutes

45 minutes-1 hour 

Longer than an hour 

How far is your typical commute to work (one way)? * 

0-2 miles

2-5 miles

5-10 miles

10-15 miles

15-20 miles
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20-25 miles

25+ miles 

What is the single biggest factor for you when making decisions about how to get from place to 
place? * 

The time it takes 

The distance to my destination 

My personal safety while traveling 

The safety of others while traveling 

Gas money 

Construction delays 

Traffic 

The cost of maintenance to my vehicle 

Appearing presentable when I get to my destination 

Other: 

How would you use an eBike? (select all that apply) * 

Ride to work 

Ride to school 

Ride to grocery store 

Ride to do errands other than grocery shopping 

Save money on gas 

Not have to ride public transportation 

Other: 

How willing are you to use an eBike to replace trips you would otherwise take by car or transit? * 

Very willing 

Somewhat willing 
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 Your comfort on a bicycle 

Somewhat reluctant 

Very reluctant 

Unsure 

Please write a short statement on why you want to participate in the Town of Vail eBikes for 
Essentials program and how participating will benefit you and improve your quality of life.  

Please fill out the following questions to the best of your ability. There are no right or wrong 
answers.  

On scale of 1 to 10, with 1 being Extremely Nervous and 10 being Extremely Confident, how would 
you rate your comfort level on a bicycle? * 

Extremely Nervous 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Extremely Confident 

As a child, how often did you ride a bicycle to school? * 

Never 

At least occasionally 

Often 

9



In the past year, how often did you ride a bicycle for any purpose? * 

Never 

At least occasionally 

Often 

At present, are you physically able to ride a bicycle? * 

Yes 

No 

Unsure 

Have you ever ridden an electric bike (eBike) before? * 

Yes 

No 

Unsure 

How comfortable are you riding an electric bike? * 

Very comfortable 

Comfortable 

Uncomfortable 

Very uncomfortable 

Unsure 

How comfortable would you feel riding a bike on a dedicated bike path or trail separate from the 
street? * 
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Very comfortable 

Comfortable 

Uncomfortable 

Very uncomfortable 

Unsure 

How comfortable would you feel riding a bike on a residential street with traffic speeds of 20-25 miles 
per hour with or without “sharrow” lanes? 

For example, Meadow Drive between Vail Village and Lionshead Village 

Very comfortable 

Comfortable 

Uncomfortable 

Very uncomfortable 

Unsure 

How comfortable would you feel riding a bike on a two or four-lane commercial / shopping street with 
traffic speeds of 40-50 miles per hour, with or without a bike lane? * 

For example, Highway 6 through Eagle-Vail 
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Very comfortable 

Comfortable 

Uncomfortable 

Very uncomfortable 

Unsure 

Of the past 30 days, how many days have you ridden a bike for transportation for work or school 
related purposes? * 

0 

1-5

6-10

11-15

16-20

21-25

26-31

Of the past 30 days, how many days have you ridden a bike for transportation for shopping or other 
errands? * 

0 

1-5

6-10

11-15
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Data Collection 

16-20

21-25

26-31

Do you usually bicycle for transportation at least once a month in a typical summer month? * 

Yes 

No 

Do you usually bicycle for transportation at least once a month in a typical winter month? * 

Yes 

No 

What would encourage you to ride a bike more frequently for any purpose? (select all that apply) * 

Having regular access to a bicycle or bike share 

Owning a bicycle of my own 

Owning bicycle accessories to make my commute safer (e.g. a helmet, lights, a lock) 

Owning bicycle accessories to make my commute easier (e.g. a rear rack, a bike bag, a tire 
pump) 

More bike lanes where I live, work and shop 

More off-street infrastructure where I live, work and shop 

More bike lanes around the state for recreation 

More off-street infrastructure around the state for recreation 

Other: 

Please fill out the following questions to the best of your ability. There are no right or wrong 
answers.  

Do you have a smartphone with a data plan? * 

Yes 

No 

Are you able to download applications to your phone? * 

13



Income Verification 

Yes 

No 

Unsure 

How comfortable are you using an app to collect e-Bike program data, (i.e. trip start, destination, 
mileage, time, purpose, mode) on your riding and transportation habits? * 

Very comfortable 

Comfortable 

Uncomfortable 

Very uncomfortable 

Unsure 

How comfortable are you with taking regular surveys about your riding and transportation habits via 
an app? * 

Very comfortable 

Comfortable 

Uncomfortable 

Very uncomfortable 

Unsure 

Individuals making 60% or less of the Area Median Income (AMI) ($41,958 or less) on an annual 
basis are eligible to participate in the Town of Vail eBikes for Essentials program. As part of your 
application, we ask that you provide proof of your income status by ONE of the following means: 
- Proof that you qualify for another statewide program for low-income individuals at 60% AMI,
including:
- Temporary Aid to Needy Families (TANF)
- Supplemental Security Income (SSI)
- Aid to the Needy Disabled (AND)
- Supplemental Nutrition Assistance Program (SNAP)
- Title IV or Title XVI of the Social Security Act.
- Low Income Heating Energy Assistance Program (LEAP)
- Weatherization Assistance Program (WAP)
- Proof that you qualify for Medicaid
- Proof that you qualify for Free/Reduced lunch programs
- Proof that you qualify for a Child Health Plan Plus (CHP+) at levels F through K
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- Your two most recent pay stubs if working an hourly or salaried position
- Your four most recent pay distributions if working a gig economy position

Please provide proof of your income status using ONE of the means listed above. 

You may upload the document itself or a picture of it. 
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If your browser does not support file attachment, email the income verification to Beth Markham at 
bmarkham@vailgov.com. Photos of income verification are also accepted. 

If your browser does not support the Submit function, download the application and email it Beth Markham at bmarkham@vailgov.com.
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